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Bank Information and Disclosure

• More disclosure is a double-edged sword.

• Allows for greater transparency, which can improve financial system stability, but 

can also result in bank runs/excessive market discipline.

• This session includes three interesting papers that consider different types of  

information and mechanisms through which information affects bank lending 

and/or funding.

• My focus

• How do the papers broadly fit together?

• What is the nature of  information in each setting, and how does it relate to the 

documented results?
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loan loss provisions? 
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• Is it the disclosure of  complaints that matters or is the disclosure of  complaints 
a proxy for consumer dissatisfaction?

• Can you observe complaints in the absence of  disclosure?

• What is the role of  CFPB enforcement?

• Do the results hold for banks that don’t simultaneously receive an enforcement action?
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Best of  luck with the papers!
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